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Technology Trends

* 95% of the SMEs surveyed reported using technology within their business practices, including
computers, mobile phone applications and other industry software, such as cloud-based accounting.

« Social media (59.4%), text messaging (49.6%), and online banking (441%) are among the most
common technologies used by business respondents in the last 12 months.

HIGHLIGHTS,
Have you started using or increased your use of any technologies as a result of COVID-19?
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