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Covid-19 Response

* 28% of businesses sought finance to cover “COVID-19 or other external business impacts”.

* 25.4% of businesses surveyed reported using business advisory services in the last 12 months; with 72% of
them using business services as a response to the impact of COVID-19.

* 86% of respondents that used business advisory services reported that their business has improved due to
the advice provided.

* The most reported business services have been, Accounting & Financial Management 48.3%; Business
Continuity Planning 28%; Strategy & Business Planning 23.4%; Financing & Loan Facilitation 23%; Advertis-
ing & Promotion 20.3% and Marketing Strategy 19.9%.

HIGHLIGHTS:

Actions taken to limit impact or create new opportunities during the Covid-19 Pandemic
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